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FAQs - SCHOOL FEES CAMPAIGN

What is the tenor available for converting school fees?

Instalment plan options are for 3months and émonths only.

Will there be any Processing fee for converting school fees to
instalment plan? Will | be charged any processing fees

At present, there are no fees for converting school fees into 3
months or 6 months instalment plans.

My child does not study in the current school, can I still opt for
converting into instalment plans?

Unfortunately, at present we have a tie up with one school.
However, we are looking to add more schools in the future.

| have paid the fees directly with the school, can | convert that
amount?

No. Unfortunately, you have to place your request with the bank
prior to making any payment to the school directly. However, the
next time you make a payment, please contact the bank prior to
making the payment.

I have placed the request with the bank, however upon checking
with the school, the school confirmed that they have not received
any transfer for my child?

Kindly take the relevant details from the client for investigation
and share with CX and Product team.
How long does the request take for the transfer?

Once your request has been raised, it will take approximately 2 to
5 working days for the transfer to be done, provided all the details
shared are accurate. Kindly be aligned with the school payment
deadline.

How many requests can | make?

Each child’s request has to be made separately. For eg: if you have
2 children, each request will be placed individually provided the
credit cardholder has sufficient limit on the card.

Can I request the transaction on supplementary card?

Yes, you can request the transaction on the supplementary credit
card as well.
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