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ADDITIONAL ACCOUNT OPENING FORM - BUSINESS DEBIT CARD ACCOUNT

BUSINESS DETAILS - SME APPLICANT
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Branch

APPLICANT PARTICULARS

Entity’s Name

Registered Office

Postal Address:

Tel:

Email

Main Line of Business ( Please Tick Box?)

Trading D Manufacturing I:I

Master No. | | | | | |

Services D Otherl_l

ACCOUNT INFORMATION

Account Name (Similar to Account held with the Bank)

Account Number
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OTHER ACCOUNT INFORMATION

[[] New Visa Business Platinum Card

Reason and purpose for opening account at Standard Chartered Bank.

[[] Replacement Visa Business Platinum Card

Account Statement is to be sent monthly and commencing date to be arranged by the Bank, unless specified below: Other
Frequency: ] Daily [0 Weekly [0 Quarterly [0 Half Yearly [ VYearly
Email Address (for receipt of e-statement):

* subject to additional terms and conditions
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No of cards required (up to maximum of 4)

Please issue Visa Business Platinum-cards(s) to the underlined names with their daily cash withdrawal and spending limits as
stated below.

Preferred Card Name Daily Cash Withdrawal Limit

(Setto corres[)qnding Account Number based on ATM/Agent Banking | POS (Point of Sale) ONLINE
the last two digits; 01- 04) (Max 25m UGX) (Max 50m UGX) (Max 50m UGX)

o L]
o2 [Pl ]]
o3[ | [ [/ 1]
o4l [ L]

............................................................................................................................................................................................... confirms that the names above
are Directors /Staff of the company duly authorised by the board of the company and individually authorised to utilise the
Visa Business Platinum card issued on the company’s account. The Company agrees to and hereby indemnifies Standard
Chartered Bank (U) Limited against all losses that may arise from card holder disclosure number, transaction instructions or
any information that may lead to fraudulent transactions.

DECLARATION

I/ We declare that |/ we will continue to be bound by the General Account Terms set up in the initial account opening
documentation and any amendments thereon.

X X

Authorised Signatory Authorised Signatory
Name: Name:
Designation: Designation:

Date: LIE) R MMM Date: LIE R MMM

X X

Authorised Signatory Authorised Signatory
Name: Name:
Designation: Designation:

Date: |:||:| |:||:| |:||:||:||:| Date: DD DD DDDD

Relationship No. 1: |:| |:| |:| |:| |:| I:I I:I I:I I:I Master No.: I:I I:I I:I I:I I:I I:I O New [ Existing

Verified by (Name): Signature: Peoplewise ID:

Authorized by (Name): Signature: Peoplewise ID:

Static Data Input By: Validated By:
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TERMS AND CONDITIONS

The following terms and conditions shall govern Standard
CharteredBankUganda Limited Visa BusinessPlatinumservices:

10 Definitions

11 “Enterprise/Organisation” means the corporate entity on

whose account and mandate the Visa Business Platinum Card
is issued.

12 “Account” means the Bank account held with SCB specified in the
name of the Enterprise/Organisation of the Cardholder(s); the
number of which is/or shall be specified in the application form
for the card(s) and communicated to the Card holder(s) as
appropriate.

13 “Account Currency”: means the currency in which the
accountisdenominated

14 “Bank”or “SCB": means Standard Chartered Bank Uganda
Limited

15 “Card” means Standard Chartered Bank Uganda Limited

Visa Business Platinum Card, including any renewal or
replacement card thereof.

1.6 “Cardholder” means the person having authority to operate the
Account in accordance with the Bank mandate in respect
thereof.

17 “BOU"meansBank of Uganda

18  “PIN”: means the Personal Identification Number issued to the
Cardholder from time to time for use with the card

1.9 “Transaction” Means any cash withdrawal or payment
made using the card, or any refund arising in connection with

the use of the card in any authorised manner for debit or credit
into the account.

110 “We": means Standard Chartered Bank (U) Limited which shall also
be expressed as 'us' and 'our' in this document

111 “You™ means the corporate entity and or the cardholder and
any person that requested the bank to issue a card.

112 “Charge back” means cost incurred by the bank to process
customer dispute of the card(s) transaction

20  “SCBVisaBusinessPlatinum Card”

By using SCB Business Platinum Card, you unconditionally agree
to be bound by the laws, rules, regulations and official
issuances applicable on the matter now existing or which may
hereinafter be enacted, issued or enforced. These terms and
conditions comprise the agreement between SCB and the
Cardholder in connection with the Cardholder's Visa Business
Platinum Card.

21We will give you a card to use either to get cash from cash
machines (ATMs) or to make payments at Visa approved
POS terminals or online. You must sign your card and

change your PIN to a new PIN of your choice as soon as you
receive it and follow any instruction that we give about using

your card and keepingitsafe

22 The card may be used to pay for goods or services or for any
otherpurposeswe allow fromtimetotime.

23  The card must not be used for any unlawful transactions
including goods and /or services prohibited by the laws of the
Republic of Uganda or in respect of terrorist activity and /or
money laundering

2.4 SCB may refuse to authorise use of the card if:

(a) The transaction exceeds your cardholder limit or if your
aggregate spend exceedsyourdaily spending limit; or

(b) the transaction does not comply with any applicable
termsfromtimetotime.

25 All transactions will be shown on your monthly account
statements.

2.6 We will convert all overseas transactions into US dollar
currency using the prevailing exchange rate and will factor in
commission on the amount of the transaction

27 The Cards belong to SCB and SCB reserves the right to ask you
to return them to us and/or ask others to hold on to them for us
at any time

28 Any establishment may ask us for authorisation before
accepting payment by your card. We may decide not to give
our authorisation if:

a.) Your card has been reported lost or stolen, or we have
reasontosuspectitislostorstolen.
b.) Youhavedefaulted onany partofthisagreement

29 You must take all available precaution to prevent the card and
PIN from being used fraudulently or else you shall beliable for
any losses due to us. These include but are not limited to:

(a) Not signing the card as soon as it is received;
(b) Not allowing anyone else to use the card;
(c.) Not interfering with the magnetic stripe or any other

security features on the card (including proximity to

mobile phone.)
(d.) Not disclosing the card number except when properly
using the card;

(e) Destroying ~ any  notification  of  your  PIN;
(f)  Notwriting down or recording in any format your PIN or

disclosing it to anyone else including the police and /or
Bank officials;

(g.) For purposes of protecting and securing e-banking,

mobile banking services and wireless banking, we advise
you to:

(M not to allow anyone else to use your card, know your PIN or
any other security information;

(ii) to memorize your PIN and other security information and
destroy the notification immediately;

(iii) not to write down your PIN or password;

(iv) not to keep a record of your PIN or Password together with
your card;

(v) not to use easy-to -guess dates, numbers or passwords

such as your passport number or birthday as the PIN or
password; and
(vi) to change your PIN or password regularly.

(g9.) Complying with any other reasonable instructions we
issue regarding keeping the card, card number or any PIN
safe.

30 Cardholder's Responsibility

3.1 Youundertake to be absolutely responsible for safe guarding

your PIN and under no circumstance shall you disclose any or all
of these to any person. The Cardholder undertakes to ensure the
secrecy of his or her PIN by not reproducing same in any manner
whatsoever either in writing or otherwise capable of making it
known to persons other than the Cardholder.

3.2 The Bank is expressly exempted from any liability as regards
unauthorised access to cardholders account and/or data as
contained in the bank’s records via Visa Business Platinum,
which arises as a result of inability and /or otherwise of the
Cardholdertosafe guard his/herPIN

3.3 The Bank is further relieved of any liability as regards breach
of duty of secrecy arising out of Cardholder's inability to
scrupulously observe and implement the provision of this
Agreement and other unauthorised access to the Cardholder's
account via the Business Platinum Card.
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3.4 The Cardholder’s PIN must be changed immediately it
becomes known to anyone else and therefore the Cardholder is
under a duty to notify the Bank whenever his/her PIN has
become known to another person

35 Risk of fraud due to internet usage is high. The cardholder
shall therefore ensure that card details (especially pin
number) are not disclosed during internet transactions. Card
number should only be provided to secure sites to avoid risk of
cloning.

The card holder should not hold the bank liable, responsible or
accountable in any way whatsoever for any loss, injury or
damage over arising out of the use of the card at Visa
access pointsorontheinternet

3.6

The cardholder shall be responsible for any fraud loss, loss

37 and /or liability to the bank or third party arising from usage of
the Cardholder's PIN by a third party and other unauthorised
access. Accordingly the bank shall not be responsible for any
fraud thatarises fromusage of the Cardholder’s PIN.

Under no circumstance will the bank be liable for any damages,
including without limitation direct or indirect, special, incidental or

38 consequential damages, losses or expenses arising in
connection with this service or use thereof or inability to use by any
party, or in connection with any failure of performance, error,
omission, interruption, defect, delay in operation,
transmission, computer virus or line or system failure, even if the
bank or its representative(s) thereof are advised of the
possibility of suchdamagesorlosses.

40 Fees, Charges and Commission

The Cardholder shall be charged fees by the Bank in accordance
with the Bank's schedule of fees and charges regarding your
Business Platinum account. For each cash withdrawal made at
cash machines other than SCB's the Bank will charge to your
account the applicable transaction fee. A card issuance fee is
applicable to your account. Replacement cost of lost, stolen or
renewal cards would be charged to your account as applicable.
Once you report your card is stolen, we will ensure your account is
temporarily blocked in order to prevent unauthorised usage. We
will apply a service charge for this.

4.1 Cost of processing disputed transaction ‘chargeback' claims for
Cardholders from the Visa Global Services Centre will be charged
to the customers account.

4.2 You shall bear the cost incurred by us in course of printing the
Business Platinum Card, your use of the card, including the
periodic subscription fee.

4.3 The cost of initiation and settlement of any dispute, which arise as
a result of your use of the card, shall be borne by you.

4.4 An administrative fee per month is applicable where there is no
interestcharge.

Details of these and any other changes thereof will be included
in the bank Tariff Guide. Please request for this at any of our
branches

50 Restrictions
51 The bank may in its absolute discretion restrict use of the card

by the Cardholder for any good reason or no reason whatsoever
OR may refuse to approve particular transactions.

52 The bank may cancel or suspend your right to use the card for any
or all purposes; or refuse to replace any card without prior notice
to you. This agreement will be deemed to continue to subsist
even if we do any of the above.

5.3 We will not be liable to you:

(a). forrefusalonourparttoauthorize transaction;

(b. orany loss or damage you may suffer as a result of the
above;

(c). ifyourcardis used after you have failed to report a lost or
stolencardtousimmediately;

(e). ifyourcardismisused due tonegligence onyourpart.

60 Information Feedback from Cardholder 6.1
The CardholdertoNotify us:

(a). Immediately your card is lost or stolen or you think that the
card may be misused or the PIN is disclosed to any
unauthorised persons or suspected to have been
compromised;

(b). If your statement includes an item which you think is
wrong;
(c). Immediatelyyouchangeyourname andaddress.

62 You can contact us at our branches during business hours or at
SCB Call Centre via email: Ug.Service@sc.com or telephone no.
0200524600 / 0313294600 PROVIDED that you will be
required to confirm in writing within 5 working days any verbal
information, which you have already given us. You must give us
all the infomation you have about the loss, theft or misuse of a
card or the PIN, and any other information we think will be useful.
We may give the police any information we think will be useful. If
you find Cards which you reported lost, stolen or at risk of misuse,
you must not use them. You must cut them in half and return to
us immediately.

70 Liability of Use of Lost/Stolen Card

71 You shall beliable:

(a). if your card is lost, stolen or misused by someone who
obtained it due to your negligence; you will be liable for all
amounts transacted on your account and losses incurred
accordingly.

(b). Ifitis misused with your permission you will be liable for alll
losses;

(c). If the card has been fraudulently used before you report
the loss, or in a manner that suggests some form of
compromise, the cardholder shall be liable for the losses and/
or prosecution;

(d). The Bank shall not be liable for consequences that arise as
a result of disclosure to any party arising out of transaction
instruction;

(e). The cardholder should not hold the Bank liable, accounta-
ble or responsible in any way whatsoever for any loss, injury or
damage howsoever arising out of the use of the Visa Business
Platinum Card access points.

7.2 1fthe card is lost or stolen or liable to be misused or someone
else may have discovered the PIN, you must tell us immediately
via the modes stated in (6) above.

7.3 We will then take steps to stop use of the cards and, where
appropriate, any additional card on your account. You must, if we
ask you to, cut the card in half and return it together with any
additionalcard onyouraccount.

7.4 You must cooperate with us and the police in our efforts to
recoverthe cardifithasbeenlost orstolen. |fyou recoverityou must
notuseitbutshould cutthe cardinhalfandreturnthe card to us. You
must report any loss or theft of the card to the police, andif we ask,
obtainacrimereference numberand notify us.

80 Limitation of Liability

8.1 Until you notify us under condition (6) above that your card is

lost, stolen or at risk of being misused you shall be liable for
transactions up to sixty (60) minutes after receipt of the
notification.

8.2 If someone uses a card obtained from you with your permission,
you will be liable for all the transactions, which took place prior to
your notifying us that there is danger of the card being misused.

8.3 You will not be liable for losses to us for transactions that may
take place after sixty (60) minutes after you have notified us that
your card is lost or stolen or is in danger of being misused etc.
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8.4 If we are unable to debit your account because the account has
been closed or for any other reason beyond our control, you will
still be liable to pay us for all transactions.

8.7 We will not be liable to you if we cannot carry out our
responsibilities under this agreement as a result of anything
that we cannot reasonably control. This includes but is not
limited to:

(a). any machine failing towork,and
(b). Industrialdisputes, natural disasters, oracts of God

9.0 Claim and Refunds

9.1 We will credit your account with us with a refund for a

transaction if the retailer asks us to or if you notify us that a
transaction with retailer has been incorrectly debited to your
account. You cannot use a claim you may have against
someone else to make claim against us, or refuse to accept
transactions in your account, unless you have a legal right to do
so. You cannot transfer any rights against us to anyone else.

10.0 Variation

10.1 We may change the terms of this Agreement, including

our charges upon notification to you about the market change.
Changes will normally arise from changes in market conditions,
changes in cost of providing the services to you, changes in legal
or other requirements affecting us or for any other good reason.

10.2 We may introduce a charge for any service provided under
orinconnectionwiththisagreement.

10.3 Wewillnotify you aboutany changesby:

(a) Advertisinginthe press;or
(b) Puttingmessagesinyourstatementsor;

(c) Sending you separate written notice
(d) Sending you email/sms

Most changes will be implemented at least 14 days after we
notify you about them to give you sufficient time to
considerwhetheryouwishtocontinue withtheservice.

1.0 Termination

This agreement will lapse if either of us gives a 1 (one) month
prior written notice to the other to that effect and you have
returned all Cards and made all payments due under this
Agreement PROVIDED that the Bank reserves the right to
terminate this agreement without thirty (30) days prior written
notice for any reason and /or no reason whatsoever including
but not limited to your failure to observe the terms of this
agreement. We may give you replacement Cards from time to
time until this agreement comes to an end.

12.0 Additional Cardholders

121 An enterprise/organisation that wishes to have additional

cardsissued on their account must sign mandates authorising the
use of the account by the additional Cardholder(s). The
additional Cardholder(s) mustalsosignthe same mandate.

122 An enterprise/organisation wishing to have an additional
Cardholder on their account subsequent to opening and
operating the domiciliary account for Visa Business Electron
product must fill the additional Cardholder's information on the
prescribed application form, which shall be signed by the
additional  Cardholder supported by all the authorised
signatoriestothe account.

13.0 Disclaimer

131 The Cardholder expressly understands and agrees that uses

of the service is at his sole risk. The service is provided on an 'as
is' and 'as available' basis. The Bank expressly disclaims all
warranties of anykind, whether express or implied, including, but
not limited to the implied warranties of infringement.

13.2 The Bank makes no warranty that:

(a) The service will meet Cardholder’s requirements
(b) The service will be uninterrupted,timelysecure, or error free

(c) The results that may be obtained from the use of the
service will be accurate and reliable

(d) The quality of any products, services, informationor
othermaterial purchased orobtained bythe Cardholder
through the service will meet yourexpectations,and;

(e) Anyerrorsintechnology will be corrected.

14.0 General
141 We do notwarrant thatservicesand benefits,whichwe provide

outside the terms of this agreement, will always be available. We
may reserve the right to withdraw or vary these services or
benefits at anytime without giving you notice.

14.2 We will chargeyou forany losses orcosts we have to pay
if you breach thisagreement.

143 We will chargeyou for replacementcards requested by you on
notificationin cases of lost or stolen cards.

14.4 Thisagreement is governed by the laws of the Republic of

Uganda including laws pertaining to money laundering, BOU
regulations and guidelines and other applicable statutory bodies
inUganda.

145 We do not accept liability if we cannot provide any part of our
servicefor a reasonbeyondour control (for example,industrial
action, failure of power supplies or equipment). If we cannot
produceorsendstatements foranyreason beyondour control, or
youdo not receive anystatement,your responsibilities under the
agreement will continue.

14.6 If your name or address changesyou must notify us in writing
within a reasonable time.

14.7 Non-enforcement of any conditions of this agreement,ordelay

in enforcement of any conditions, will not prevent the Bank from
enforcing the conditions at a later date.

14.8 Forsecurity,we may recordphonecallsbetweenyouandus. We
maydo thisto make sure we are providing high quality service
and following your instructions correctly.

14.9 Your application will be subject to SCB internal regulatory
processes and reviews, which may require you to provide
further confirmationon documents.We reserve the right to
accept or reject your application

15.0 Cancellation of Cards

a) The Cardholder(s) may at any time cancel his/her Card by
returning it to the Bank.

b) The Bank may at any time cancel a Card without notice,
assigning any reason and without incurring any cost to the
Cardholder(s).

c) The Cardholder(s) must not use or attempt to use the Card
after any notification of its cancellation or withdrawal has been
given.

Declaration

Having read and understood the above Standard Chartered Bank (U)
Limited Terms and Conditions, [insert name of company below]

hereby consentsto be boundaccordingly as evidenced by company's
authorised signatories signing below.

I/ We declare that I/ We will continue to be bound by the General
Account Terms set up in the initial account opening documentation
and any amendments therein.

Authorised Signatory(ies):

1 Date:
2 Date:
3 Date:
4 Date:
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