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TERMS AND CONDITIONS
MEMBER GET MEMBER PROGRAM WITH STANDARD CHARTERED

PRIORITY BANKING
1. Promotion name: Member Get Member Program with Standard Chartered Priority Banking
2. Promotion period: From 17 January 2024 to 31 December 2024 (both dates inclusive)
3. Program location: Ho Chi Minh City and Hanoi City

4. Eligible products: Priority Banking of Standard Chartered Bank (Vietnam) Limited (“Standard Chartered” or the
“Bank”)

5. Eligible Clients: Eligible Clients under this Program are, at the referral time:

- an existing Personal or Priority Client;
- not the Bank staff; and
- whointroduces a new client (“New Client’) who opens a Priority account and becomes a new Priority Client

of Standard Chartered within the promotion period.
6. Reward:

Eligible Clients will receive a Reward of VND 3,000,000 for each New Client referred by him/her.
7. Promotion Terms & Conditions:
a. Eligible Client is required to refer the New Client by sending an SMS to 8069 using the below template:

“MGM<space><Referee’s Full Name><space><Referee’s Mobile Number><space><HCM/HN><space><RM
Code (if any)>"

b. The Eligible Client undertakes that the New Client has given him/her their consent for the referral and the Bank
may contact the New Client after the Bank has received the referral SMS of the Eligible Client. The New Client

is required to sign a form to acknowledge the referral from the referrer.
c. The referral date must be earlier or on the same date with the account opening date of the New Client.

d. The New Client must not hold an existing active account at the Bank either in his/her own name or jointly with
another person, nor use any product or service of the Bank in consecutive 12 months prior to opening an

account under this Program.

e. The New Client must not close his/her Priority account or terminates his/her Priority Banking status within 12

months before from the Priority account opening date.

f.  The New Client must ensure to maintain a minimum balance of VNDL1 billion (or equivalent in other currencies)
in the Priority account no later than 31 March 2025 and maintain a monthly average balance of VND1 billion (or
equivalent in other currencies) in the Priority account for at least 03 consecutive months (the “Required Period

for Minimum Balance”).
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g.

If more than one client refers the same client, the first person recorded by the Bank as making the referral will
be consider the client making such referral.

The reward will be notified and paid to the Eligible Client within 60 days after the end of the Required Period
for Minimum Balance. The Bank will send natification to the Eligible Client’s registered phone number/email
address (with the Bank) to inform the Program result and the rewarding schedule. The Eligible Client must
have an active VND account at the Bank to receive the reward.

Eligible Clients will be responsible for 10% Personal Income Tax to be withheld from any reward with value of
VND2,000,000 or above. The Bank shall have the right to deduct such applicable tax amount from the reward
and credits the remaining of the reward to Eligible Clients.

The Bank reserves the right to decline to grant or claw back the reward from the referring Client should the
Client be in breach of the Terms and Conditions herein or the Terms and Conditions of the Bank’s products or

services.

8. General Terms and Conditions:

a)

b)

c)

d)

e)

f)

9)

The Bank shall have the right to vary, delete or add to any of these Terms and Conditions from time to time
after notification to and accepted by the competent authority. The Bank will inform Clients of the same via

contact email address/phone number registered by Clients or on the website of the Bank.

Clients should ensure the contact email address/phone number registered with the Bank is accurate to avoid
missing the Bank’s natification. Please contact Standard Chartered Bank Priority Client Call Centre at 19006999
if you need to check or update your details.

If Client has any questions relating to the process or results of the Program, Client should inform the Bank

within 30 calendar days from the reward/cashback/offer notification date.

The Bank shall have the right, at its sole and exclusive discretion, to refuse to pay reward/cashback under this
Program to any eligible Clients if Clients don’t provide or refuse to provide the Bank with clear and complete
supporting documents or breach any provision of these Terms and Conditions of the Program or don’t comply
with the laws of Vietnam.

Terms and Conditions applicable to the relevant products and/or services of the Bank shall apply.

These Terms & Conditions have been written in both Viethamese and English versions. The Vietnamese

version shall prevail in case of discrepancies and/or inconsistencies.

If Client participates in the Program or agrees to receive any reward/cashback/offer/incentive under the
Program, Client will be deemed to have read, understood and accepted the Terms and Conditions of this

Program.
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PIEU KHOAN VA DIEU KIEN CHPONG TRINH

TANG QUA KHI GIOI THIEU KHACH HANG UU TIEN VOI NGAN HANG STANDARD
CHARTERED (VIET NAM)

1. Tén Chwong Trinh: Tang qua khi gi&i thieu Khach Hang U'u Tién v&i Ngan Hang Standard Chartered (Viét
Nam)

2. The&i gian Chwong Trinh: 17/01/2024 dén 31/12/2024, bao gébm ca hai (02) ngay nay (“Th&i Gian Chwong
Trinh”).

3. DiaDiém Thwc Hién Chwong Trinh: Thanh phé HS Chi Minh va Thanh phé Ha Noi

4. Dich vy, san phdm dworc khuyén mai: Dich vu Khach hang Wu tién ctia Ngan hang Standard Chartered (Viét

Nam)

5. Khéach hang cua Chwong trinh:

Chwong Trinh nay 4p dung cho cac Khach Hang théa man cac yéu cau sau (“Khach Hang hop 18”):

- Khach Hang la mét khach hang ca nhan hoac khach hang Uu tién hién hivu;
- Khach Hang khéng phai la nhan vién cda Ngan Hang;
- Khach Hang gidi thiéu mot ca nhan khac mé tai khoan Uu Tién va tré thanh khach hang méi cua Dich

Vu Khach Hang Uu Tién trong Thoi Gian Chwong Trinh (‘Khach Hang méi”).
6. Uu dai:

Mbi Khach Hang hop & sé nhan dwoc qua tang la 3.000.000 VND cho mbi Khach Hang méi ma minh gidi

thiéu.

7. Diéu khoan va Piéu kién Chwong Trinh:

a. Khach Hang hop & phai gii tin nhan gidi thiéu téi sb 8069 theo cl phap sau:
“MGM<khoangtréng><HoTénngudidwocgidithiéu><khodngtréng><Sbdiénthoainguwdiduocgidithiéu><kho
ang tréng><Thanhphdnoihodangséng><Ma RM (néu cd)”

b. Khéach Hang hop |& bao dam rang da dwoc Khach Hang méi ddng y vé viéc gidi thiéu va Ngan Hang cé
thé lién hé véi Khach Hang méi sau khi nhan tin nhan gidi thiéu ca Khach Hang hop I&. Khach Hang méi
sé& can phai ky mau don xac nhan déng y véi sw gidi thiéu ctia Khach Hang gidi thiéu.

c. Ngay gigi thiéu phai sm hon hodc cling ngay véi ngay dang ky Dich Vu Khach Hang Uu Tién clia Khach
Hang mai.

d. Khach Hang m&i co nghia la khdng dang s& hiru tai khoan ca nhan dang hoat dong (mét minh hodc cung
véi ngudi khac) tai Ngan Hang, hoac khong st dung bét ky dich vy, s&n phdm nao ctia Ngan Hang trong
12 thang lién tuc trwdc ngay mé tai khoan theo Chwong Trinh nay.

e. Khach Hang méi khong déng tai khoan hodc chdm dirt Dich Vu Khach Hang Uu Tién trong vong 12 thang
ké t khi tré thanh khach hang cta Dich Vu Khach Hang Uu Tién theo Chwong Trinh nay.

f.  Khéach Hang méi can dat sb du tai khoan téi thiéu 1a 1 ty déng (hodc twong dwong bang ngoai té) khéng
muén hon ngay 31/03/2025 va can duy tri sd dw tai khodn trung binh hang thang tdi thiéu I1a 1 ty déng
(ho&c twong dwong bang ngoai té) trong thoi gian téi thidu la 3 thang lién tuc (“Th&i han duy tri s6 dw t6i
thidu”).
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Néu cuing luc ¢6 nhiéu hon mét khach hang gidi thiéu cho mét Khach Hang méi, khach hang dwoc Ngan
Hang ghi nhan 1a c6 sy gidi thiéu dau tién sé dwoc ghi nhan 1a khach hang gidi thiéu.

Tién thwdng sé dwoc Ngan Hang théng bao va trao cho Khach Hang hop 1é trong thei han 60 ngay ké tir
khi Khach Hang m&i hoan thanh Thoi han duy tri sé dw tdi thiéu. Ngan Hang sé thong béo vé két qua va
thoi gian trao qua tang dén sé dién thoai/dia chi email ma Khach Hang dang ky véi Ngan Hang. Khach
Hang hop & phai cé tai khodn VND dang hoat dong tai Ngan Hang dé nhan tién thwéng.

Ngan Hang sé thay mat Khach Hang déng thué thu nhap ca nhan 10% déi véi qua téng c6 gia tri trén
2.000.000 VND. Phan déng thué thu nhap ca nhan nay sé duoec triy tric tiép trén khoan tién qua ting cla
Khach Hang trdng thuwéng.

Ngan Hang c6 quyén khong trao giai thwéng hoac thu hdi giai thwédng néu Khach Hang tring thwéng hodc
Khach Hang méi vi pham hodc khéng dap trng cac diéu khodn va diéu kién ctia Chwong Trinh hodc cac

diéu khoan va diéu kién ctia s&n pham, dich vu ctia Ngan Hang.

Céc Diéu khoan va biéu kién chung:

a.

Ngan Hang cé quyén thay ddi ndi dung Chwong Trinh sau khi da thwe hién théng bao va dwoc phé duyét
b&i co quan cé thdm quyén. Ngan Hang ciing sé& théng bao cho khach hang cac thay dbi ndi dung Chwong
Trinh théng qua dia chi email/sd dién thoai ma khach hang dang ky véi Ngan Hang hodc trén website cta
Ngan Hang.

Khach Hang vui long kiém tra dia chi email/sé dién thoai dwoc dang ky véi Ngan Hang dé bao dam nhan
dwoc théng bao ctia Ngan Hang. Khach Hang c6 thé lién hé Trung Tam Tw VAn Khach Hang Ngan Hang
Standard Chartered theo s& 19006999 dé kiém tra, cap nhat thdng tin néu can thiét.

T4t ca cac thac méc hay khiéu nai lién quan dén ndi dung hodc két qua ctia Chwong Trinh, Khach hang cé
thé phan hdi Ngan Hang trong vong 30 ngay ké tir ngay thdng béo trd thwéng twong (ng dé duoc hd tro
giai quyét.

Ngan Hang c6 toan quyén tir chdi &p dung Chuwong Trinh cho bét ky Khach hang nao ma Ngan Hang cho
la cung cép thdng tin khéng hop 1€, khéng ré rang, khéng day dd hodc vi pham béat ky DBiéu khoan va Diéu
kién nao cta Chwong Trinh hodc vi pham phap luat Viét Nam.

T4t ca cac Diéu khoan va Diéu kién khac &p dung cho san pham, dich vu lién quan cta Ngan Hang sé
dwoc ap dung.

Ban Diéu khoan va Diéu kién nay dwoc lap thanh 2 ban: tiéng Anh va tiéng Viét. Ban tiéng Viét sé duwoc
wu tién &p dung néu cé sw khac biét hodc mau thuan gitra 2 ban.

Khi Khach Hang tham gia Chwong Trinh ho&c déng y nhan cac wu dai theo Chwong Trinh, Khach Hang

sé dwoc xem |a da doc, hiéu va chap nhan ban Diéu Khoan va Diéu Kién nay.
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