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Rappel : le harcelement inclut...

Les paroles désobligeantes relatives au genre, a l'orientation sexuelle, a
I'identité ou a I'expression de genre, au handicap, a I'apparence physique,
au poids, a la race, a l'ethnie, aux appartenances politiques ou a la religion.

Les manceuvres d'intimidation délibérées, traquer quelgu'un, suivre
quelqu'un sans y étre invité, photographier ou filmer quelqu'un avec
acharnement, perturber des exposés ou d'autres événements.

L'exhibition d'images sexuelles hors contexte, les contacts physiques
déplaces et les avances sexuelles non désirées.
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Exposure to harassment

15

On Wikimedia Projects

Respondents were asked if they had witnessed

Respondents were asked if they had personally

the harassment of others. Out of 2,078 that

experienced harassment. Out of 2,495 that

responded to this question:

responded to this question :

17% were 32% said no

51% said yes

47% said no

16% were

38% said yes

unsure

unsure

figure 14

figure 13

=File:Harassment_Survey 2015 - Results_Report.pdf

Source : https://meta.wikimedia.org/w/index.php?title
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Forms of harassment experienced by Wikimedians

Types of harassment experienced by occurence average

Name calling

Trolling /
Flaming

26.48

14.46 14.97

13.02

Content
vandalism

5.50

Quting /
Doxxing

5.90
4.45
Hacking Impersonation Revenge porn  Stalking Threats of Discrimination Other
violence experience
(please
specify)

figure 16

*Note: For definitions for all harassment types used in this survey refer to Appendix A and Appendix C.

Source : https://meta.wikimedia.org/w/index.php?title=File:Harassment_Survey 2015 - Results_Report.pdf
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https://meta.wikimedia.org/w/index.php?title=File:Harassment_Survey_2015_-_Results_Report.pdf

The grounds for harassment

Grounds for harassment 'Other grounds' for harassment

Age - 7% Administrative status / actions _ 17%

Appearance . 4% Activity Level - 7%
Ethnicity - 9% POV / Difference of opinion _ 24%

Disability I 2% No reason - 4%

Gender identity - 7% Language - 5%

H H 5 0,
Political ideas [N 25% Mistaken icentity [l 2
content |
N -

Personal issue _ 11%
-

Competence - 5%
Sexual orientation - 6%

Vandalism . 4%
pon't know/Not sure | R : 7 |
oter |G Saure 2

figure 28

Race

Religion

Source : https://meta.wikimedia.org/w/index.php?title=File:Harassment_Survey 2015 - Results_Report.pdf
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Reactions to the harassment

| did not react / Ignored the incident 56%

| asked the user to stop the
harassing behavior

| discussed with other community

members al%h

| discussed with friends / family

| consulted a professional for '‘Other reactions’ to harassment

emotional support (e.g. therapist}
| changed/protected my
| consulted legal counsel / took legal userpage
action
| stopped editing
| reported the incident(s) through

the Wikimedia project Reverted / blocked user

| contacted law enforcement Fought back / went public

| contacted the Wikimedia
Foundation for help

Contacted ISP

Other reaction figure 31

figure 30

Source : https://meta.wikimedia.org/w/index.php?title=File:Harassment_Survey 2015 - Results_Report.pdf

4.05%
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Effectiveness of each reaction

B Completely effective ™ Mostly effective Somewhat effective ™ A little effective M Not at all effective

Al el [N
the incident 22% 14% !

| asked the user to stop

the harassing behavior - 18%

| discussed with other
community members |

| discussed with friends /
family |

| consulted a professional
for emotional support

| consulted legal counsel /
took legal action

| reported the incident(s)
in the Wikimedia project

| contacted law '3 ] _
enforcement 4% =t
oot endaton forrip T ty
Foundation for help | 11%  10%

figure 36

Source : https://meta.wikimedia.org/w/index.php?title=File:Harassment_Survey 2015 - Results_Report.pdf
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i
DefendEachOther r“"‘ 4
i . . meatiall
MeatballWiki | RecentChanges | Random Page | Indices | Categories i I’

En castellano: Defiende AlOtro

If you are personally attacked, don't defend yourself. Instead, allow other community members defend vou; if they don't, shame on them. This may be surprising - but defending yourself is not vour
job, it is the job of the other members in the online community.

Reasons:

® it is much more credible w the reader

& ir's o hard to stay emoticnally balanced when you defend against personal atigcks, it is much easier even not to defend at all
» the experience of being defended is incredible, it is pure jov. enjoy it

» todefend and be defended creates strong emotional bonds among members, it builds trust

And remember, most of the time personal attacks need not be defended at all, because the attacker only hunts their own reputation &nd credibility. However, ModelDesiredBehavior: If someone else is
attacked. defend them.

While conflicts are typically seen as negative, they hold big chances to grow as a community, to build trust among the members, to grow in valuable experience. Observe and learn for the next
confiicts.

Another aspect is, o help each other fo protect their work against wipeouts or mutilations by spamimers or vandals, but also help each other o transform (who appear fo bel enemies inte friends. -
FridemarPache

DefendEachOther Is a special case of the Golden Rule, reformulated for practical reasons as <-> FosterEachOther. -- FridemarPache

CategoryConflict CategorySpam CategoryCollaboration

http://meatballwiki.org/wiki/DefendEachOther
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Que faire ?

33%

figure 51

Source : https://meta.wikimedia.org/w/index.php?title=File:Harassment_Survey 2015 - Results_Report.pdf
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Inspire campaign (june 2016

Grants:IdeaLab/Inspire/Archive/Addressing harassment

< Grantsildealah | Inspire | Archive

Thank you for contributing great ideas, providing feedback, and maintaining productive discussions during the Inspire Campaign to address harassment! So far, twelve (12) projects were drafted or submitted for grants from campaign ideas! Many submitted ideas were aimed at changes in local project policies,
guidelines, or other ideas that did not require funding. We are actively supporting creators of these ideas and their teams in thinking about the next steps needed to implement or assess consensus on these Ideas.

Thers are still a lot of innovative ideas that could use additional support finding project leaders and mentors. We'd love to see those ideas move forward go please keep developing them! We are committed to funding work to address harassment year-round through our grantmaking programs
To create new ideas, head to the main Ideal ab page!
(Sept 9, 2016}

Welcome

K Share & review ideas @ Learn about this Campaign /* Join a Team

Campaign progress

ideas created: 280x

Y

participants: 700 +
About Inspire Campaigns
Inspire Campaigns are month-long events to focus collaborative efforts on some of the most pressing challenges of the Wikimedia movement. Each campaign focuses on a unigue theme and participation days left: 0
is open 1o everyone. Campaigns are hosted in Ideal b, where parficipanis can work togeiher to solve problems, create parinerships and develop concrete solutions through project development. Granis ¥ .
are available o support events, research, community organizing, technical or other inftiatives in need of funding. Let's furn ideas into collective action!

What is the current theme? Idea Leaderboard

Many il to Wiki fia projects i k ., and many also witness others being harassed. Harassment can include behaviors such as name calling, threats, discrimination, stalking, and impersonation,

among others. Furthermare, available methods and systams of dealing with these behaviors are considered o be insffective. Many individuals who experience or witness harassmant feel discouraged, and participate lsss or stop

1dea Leaderboard
contributing o Wikimedia projects entirely. What ideas do you have that can help prevent and generally address cases of harassment? If you have ideas, please share them during the current campaign!
Ideas by type
about this or Inspire Ci g y? Please review the FAQ page.

The campaign will begin on 31 May 2018 and run for about one month. Campaign goal: 100-ideas-& 300 pasticipants by 30 Juna 2016. We reached our goall

How Idealab works

Friendly Space expectations

IDEAS Translators hub

Events / Proposal clinics

Prior campai

ns

» ldealabflog of administralive abuse and penalties be created
« Ideal ab/Moderale "pages for problems” area like a mobile version

recent activity...

» ldealabPER I UE, 24 FAF 4 FOIL-AIBELTEIS CoBELY - 23 people are working on this idea: Inviting Professors Emeriti to
+ ldealab/Thalei contribute to Wikipedia

» ldealabiSplash Screen for Cyber Law

Last sctivity: 18 March 2017



Support and Safety (SuSa)

Pourquoi ?
>>> Les questions de confiance, de slreté et de sécurité

Ou les trouver ?

e https://meta.wikimedia.ora/wiki/Support and Safety

Des ressources a recommander ?

° https://meta.wikimedia.org/wiki/Research:Online harassment resource quide
e https://meta.wikimedia.org/wiki/Support and Safety/Harassment resources



https://meta.wikimedia.org/wiki/Support_and_Safety
https://meta.wikimedia.org/wiki/Research:Online_harassment_resource_guide
https://meta.wikimedia.org/wiki/Support_and_Safety/Harassment_resources

Anti-Harassment Tools

Une subvention de 500 000 dollars (Craigslist)

5 nouveaux salariés dedies

Une “grant request” de 2.1 millions $ sur 3 ans pour des “Anti-Harassment Tools*
detection

reporting

évaluation
blocage



September 2017
English Wikipedia
Admin Confidence Survey

Results
L J

WIKIMEDIA

Suivre ;

https://meta.wikimedia.org/wiki/Community_health_initiative/Anti-Harassment_Tools_Quarterly Update/Oct %2717

Interaction Timeline — Variation 3

Selected Users: | AppleAndy X

BananaBelen X | Add User +

Interaction Summary:

Interaction Hister
Shared Editing

August 2017

08/18/2017

08/20/2017

0B/21/2017

September 2017

‘years and § days, 00/21/15-09/28/2017

-6 arlicles, 3 talk pages and AN

AppleAncy, 2 years, 500 edits

Edited TalkWeather 10:53am
© 12:15am
() eotpm
=Y 9:08pm
0 ospm

BananaBelen, 3 years, 200 edits

Edited the section “Semi-protected
edit request" an Talk Weather

Edited the section "Semi-protected
edit request” on Talk:Weather

Edited the section "Weather
“incorrect informalation?" on User
talkcAppleAndy

Edited User talk:BananaBelen

1 hour between

Interactions
Edited User talki:BananaBelen 10:15pm

Summary: signa

Created the section "Need somebody

o look at the interaction, it is devalving 10:18pm

into harassment’ on ANI
Summary: an additon

30 mins between

interaciions

@

Edited the section "Weather
b 10:45pm  "incorrect informatation?™ on User

talk:AppleAndy

Edited the section "Weather |
*incorrect informatation?* on  1i:15am ()
User talk:AppleAndy

Summary: bad markup

Edited TalkWeather Hissin g
Summary: signature b


https://meta.wikimedia.org/wiki/Community_health_initiative/Anti-Harassment_Tools_Quarterly_Update/Oct_%2717

Des modules de
formation en ligne

(en anglais seulement...
peu interactifs...
mais mieux que rien...)

Find Programs My Dashboard ~ Training Documentation  Reporta problem A#%en  Anthere Logout

@

Training Library > Support And Safety

Support and Safety

Support and Safety training modules

Keeping events safe 2 3
Keeping events safe — event organizers 26% Complete =

Training modules for people running in-person

events K -
Training to prepare event organizers to handle incidents of harassment or abuse.

Dealing with online harassment

Dealing with online harassment: Fundamentals Complete >

Training modules for Wikimedia project

functionaries and others who might deal with COMPLETED

harassment, be it short-term or involving cases - " - ”
Fundamentals of dealing with abuse - what is harassment, and how can you respond to it
immediately?

Dealing with online harassment: Other forms of harassment

‘

Other forms of harassment, what they involve, and how they can be immediately dealt with.
This is information that will be useful when you are fielding reports.

Dealing with online harassment: Communication best practices

‘

Communicating with those whao are experiencing harassment on the projects, and how best
to provide them support.

Dealing with online harassment: Handling reports

‘

How to handle reports of harassment, actionable or otherwise,

Dealing with online harassment: Closing cases




Recap...

2012 : “Friendly Space Policy”

2015 : Harassment Survey 2015

June 2016 : Inspire Campaign sur le harcélement et sa prise en charge

Nov 2016 : CA WMF : “Statement on Healthy Community Culture, Inclusivity, and Safe Spaces”

2017 : “Anti-harassment tools” et “support and safety training modules”

En Francgais... pas grand chose de disponible...

Pour aller plus loin :
*https://meta.wikimedia.org/wiki/\WWikiConvention francophone/2017/Programme/Fossé des gen
res et harcéelement: le point sur les projets francophones
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